
 

 

 

Below are the steps to access  

your online course: 

 

1) Go to www.ptc.edu and select the 

D2L link at the top of the page.   

 

2) Your D2L username is your P# and 

your password is your birth date as 

follows:  mmddyy.  If you do not 

know your P# go  to our ID lookup 

and follow the steps to obtain your 

PTC ID or P#. 

 

3) How do I get Technical Support?    

Go to Technical Support and 

submit a helpdesk ticket.  To reach 

the Helpdesk by phone please call 

(864) 941-8627. 

 

Online 

Learning 

FAQ!! 

 
 

Is online learning right for me??   
Online students must be independent and   

self-motivated learners.  Online learning 

provides teacher guided, interactive 

coursework with constant participation 

required. 

 

How often should I login to my course? 

You must enter class the first week and 

complete assignments every week by the 

due dates. 

 

How do I take my classes? 

Piedmont uses Desire to Learn (D2L) to 

enhance your online learning experience. 

You can interact with your instructor and 

classmates via discussion boards, content,  

email, and much more.   Please visit us 

online for more information.     

 

For text book information please visit the 

PIEDMONT TECHNCIAL COLLEGE BOOKSTORE 

http://www.ptc.edu/
http://dbsrv.ptc.edu/PTCID_Lookup/index.php
http://www.ptc.edu/tech-support
http://ptc1.bkstore.com/bkstore/content

